To

Shri Kuldip Singh

CMD, MTNL

New Delhi-1

Subject: Refund of 3G & BWA spectrum charges of Rs 11000 crore and payment of pension by MTNL on behalf of Govt—reply of DoT
Respected sir

Wireless planning & Coordination wing of Department of Telecommunication has replied our letter addressed to Hon’ble Prime Minister of India on the subject mentioned above vide their letter No. L-14046/01/2010-3G/2659 dated 14/09/2010 with the information to Prime Minister’s office with reference to PMO ID No.3/3/2010-PMP4/18/08/2010 dated 18/08/2010. DoT letter is attached for your information. They have conveyed that our request for refund of 3G and BWA spectrum charges paid by M/s MTNL has not been acceded by the competent authority due to the reasons mentioned in their letter.

I have to draw your kind attention towards one of the points raised by DOT that “MTNL is operating in urban markets where consumer subsidization is not an issue. The appropriate remedy is to improve the operational efficiencies of MTNL and enable them to compete on level playing field basis, with other telecom operators. They have to be addressed through an appropriate plan of action aimed at internal re-engineering of business process, rather than through Government aid and subsidy’’.

Sir, in respect of above, I would like to know form your good office whether any such turn around plan aimed at internal re-engineering of business process has been drawn by MTNL management. If yes, what is it? It should be known to us. If no, then we should immediately work on it, because there is the need of the hour that we should come out of the old conventional working but to go for paradigm shift in our approach to deal the business process with innovative ideas and planning. We assure our full co operation and support in implementing any turn around plan in MTNL.

With regards

                                         Yours sincerely

(V. K.Tomar)  
Copy to: 1. Dir (Fin) for information & n/a pl.
               2. Dir (HR) for information & n/a pl.

               3. ED, Delhi for information & n/a pl.

               4. ED, Mumbai for information & n/a pl.
