To

The Director HR)
Corporate office, MTNL

New Delhi.

Subject: uniform policy for the sanction of broadband service connection for MTNL officers at office and Residence.

Sir,

 Kindly refer GM (Coml.) office letter No.MTNL/CO/coml. /policy/2006-2007/pt. dated 03-09-09 (copy attached). This letter has conveyed the approval of ECM that officers of the level of DGM and above will be entitled for Broadband connection at their office and residence with unlimited download. Officers of DE level will be entitled for BB connection at their office with 400 MB down load, and for residence, BB connection will be sanctioned on need basis after the approval of ED/Director with the limit of 400 MB down load. For officers below DE level, broad band connections at office & residence will be sanctioned on need basis with the approval of Director/ED for limited down load of 400 MB.  It is also mentioned in the letter that the excess amount beyond permissible limit shall be payable by concerned officer. 

In this regard, we have to say that many officers are finding it difficult to get their office work (dependable with internet) done, and also in updating their knowledge and technical skill through internet, because of limited download on their office internet connection. And it is very ironical and illogical to ask for payment for excess download on office service connection, which is exclusively for official work.
Therefore, we request your good self to review the case to make all officers entitled for unlimited down load on their office service connections in the interest of official work, and also for skill up gradation of the officers, which in turn will be use full in the development and maintenance of services of company in an innovative and efficient way.
With regards

                                                                                                                    Yours sincerely

                                                                                                                    (V.K.Tomar)
Copy to: 1. CMD, for inf & n/a pl.

2. Dir (Fin)/ Dir (T) for inf & n/a pl

3. GM (Coml.), CO for n/a
4. ED Delhi/Mumbai for inf & n/a pl. 

