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TO

Mrs Anita Soni
Dir(Fin), MTNL, CO
New Delhi

Subject: Payment of bills of Residential service Telephone connections in NCR

Madam

As you know that before Oct 2006, there was a provision in MTNL & BSNL that no
payment of bill of service connections of either of the company will be paid to other
company. But an unfortunate situation was created in Oct 2006 when it was decided that
both the companies will have to pay bills of their service connections to other company.
After that MTNL employees were asked to pay bills of their residential service telephone
connections to BSNL and get them reimbursed from MTNL. Later on when it was
opposed from different quarters of employees, MTNL & BSNL management formed a
committee to decide the company to company payment. And it was also decided that till
the outcome of committee, no service connection will be disconnected in non payment.
Whenever we approached the than ED (OP) CO Shri K.C.Gupta who was also the
chairman of the coordination committee of MTNL & BSNL to decide this issue, we were
always told not to pay any bill for service connections till committee decides on this
issue. But now officers residing in NCR are facing lot of problems. Some times service
connections are disconnected in non payment. And whenever any employee wants to
shift his telephone connection, BSNL asks for payment of bills, otherwise telephone
connection is not shifted. There are some cases when officers want disconnection of their
land line service connections in NCR to get dolphin service connection as per MTNL
scheme, MTNL concerned office wants no due certificate from BSNL before providing
dolphin service connection in place of land line connection in NCR. But BSNL wants all
pending payments even for the period before Oct 2006 for giving no due pending
certificate. Because of this complicated process, officers residing in NCR are facing lot of
problem.




Therefore, in view of the above facts, we request your good self to decide this issue
once for all and issue the clear instructions how to make the payment of service
connections of MTNL working in BSNL to avoid any hardship to the officers
residing in NCR.
With regards

Yours sincerely

Qo

(V.K.Tomar)

Copy to: - ED, Delhi for information & n/a pl.




