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KULDIP SINGH Dated: 25® November,2010
Chairman & Managing Director

APPEAL FOR WITHDRAWAL OF NON COOPERATION MOVEMENT

A meeting with the representatives of United Forum and MTNL management in
which Director (Finance), Director (HR), Govt. Director and CMD MTNL were
present was held today 25® November, 2010. It was explained in the meeting that
the case of payment of pension to the MTNL employees on the similar lines as that
of BSNL employees is being pursued very vigorously by MTNL management with
the DOT. The case has also been discussed and brought in focus at various levels in
the Government. It is assured that both MTNL management and DOT will continue
to pursue the case actively.

As you all are aware your Company is operating in a highly competitive
environment with 10 operators in Delhi and 12 in Mumbai. Any continuation of the
non-Cooperation will serve only to adversely affect the services and become
counter productive. It will result in loss of market share and revenue.

Since the matter is already under consideration of Government and the case is under
process to seek the approval of the concerned departments, I appeal to you to
withdraw the non-cooperation movement in the interest of the Company as well as

the service to the esteemed customers.
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(Kuldip Singh)

To,

1. Shri M.K Bagchi,

Convenor, United Forum of MTNL Unions & Associations,
Room No. 756, Kidwai Bhawan, Janpath,
New Delhi-110001

2. Shri Arvind Sawant,
Convenor United Forum of MTNL Unions & Associations
Mumbai.

Copy to : ED MTNL Delhi/Mumbai
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