To

The CMD, MTNL

Corporate office

New Delhi.

 

 

Subject: Harassment and victimization of officers working in cable maintenance in MTNL Delhi by vigilance for the lapses for which only management is responsible---operating same contract for project work and cable maintenance work

 

Sir,

      In reference to above cited letter it is submitted that in spite of our request and appeal the charge sheet have been issued to ten officers by seeing the allegation in the charge sheet it seems that investigating officer has some predecided motive or ignorance, because it is not clear from charge sheet that whether it is regarding allotment of work order to contractor or about genuineness of the jobs done or as if  the procedures not followed. For the same it is submitted that work have been done as per prevalent practice in entire MTNL Delhi and  stated further the following lines for your kind perusal with a request to drop the charges against innocent officers  as well as reject the findings of the report in toto for the sake of justice;

 

1. That the work order is issued as per procedure laid down by the MTNL against advance estimate no. within the ambit of limitation prevailing in the system if any. And to the contractor prespecified by the MTNL.

 

2.  That the genuineness of the work if questioned this is the mindset or ignorance of the investigating officer but not the sincerity of the charged officer as every body knows that cable faults are time bound 

and used to be reported properly and used to be intimated to higher hierarchy as per delay/ schedule of faults right up to GM(OP), ED etc through Fault Control Center on line.  Even press releases are given if fault prolongs more than prescribed time limit. And work of  field staff and checking thereon is a continuous affair.  So to say that jobs are not done is abusing the whole system or the investigating officer has no knowledge of the working of the available checking tools in MTNL., so it is a case of introspection of  Vigilance . 

 

3.  The charges framed  deem appear not against  the individual but the system of operation /schedules of  MTNL. So instead of giving the charge sheet to individual  the rhetoric of  functioning of Vigilance be  addressed or that should  have been defined/ addressed  by the MTNL itself in the larger interest of the company in the era of competitive scenario all around. Otherwise how one will work if  vigilance suspect unjudicially or with lack of field informations. Need in depth study. 

 

4. That lastly, since no individual incident  against genuineness is indicated  in the charge sheet so charges itself stand to loose on the very outset and be dropped on the technical ground as well as to meet the justice to the charged officer . 

 

5. Further to substantiate that the charged officers  are no where on faults while awarding the w.o to the contractor for removal of cable faults against approved advance estimate no. 

 
                       Sir, in view of all above, I  request that the charges  levelled against the charged officers  should be dropped in toto  and  set up a commitee to see the facts in details  for arranging issue of 

fresh or clear cut  guidelines for field staff covering all points raised in charge sheet .As the tender subject is same for today and this type of vague investigation may create a fear in the mind of  field officers which may affect the smooth working of MTNL and thereby trying to help in promoting the interest of private telecom service providers this need to be invetigated by the commitee so that motive of investigation officer may be known to all. . The delay in matter may invite agitation as anger has already been developed in the mind of  field officers throughout the MTNL  and it may brokeout  in a form of agitation resulting negative publicity  MTNL in  the mind of our esteem subscriber as well as media and indirectly it will help private telecom service providers. 

                 Hoping to be considered favourably  to meet the  end of justice immediately.

 

 

 

      Yours sincerely,

 

 

 

 

 

       (V.K.Tomar)

 

 

Copy to

 

1        Secy DOT  Sanchar bhavan New Delhi for information and necessary intervention into the        matter the larger interst of company.

2.      CVO for information & n/a pl.

2.      ED, Delhi for information &necessary action please.

3.      PGM (O), Delhi for information & n/a pl.

4.      GM (MM), Delhi for information & n/a pl.

 

  

 

 

 

 

