MTNL EXECUTIVES' ASSOCIATION

DELHI CIRCLE
[Affiliated to National Confederation of Officers' Associations of Central Govt. PSUs (NCOA)]

SUNIL KUMAR

Circle Secretary
B-188, Kendriya Vihar
Sector 51, Noida, U.P.
(M) 09868133337, (R) 0120-2480714

ALL CORRESPONDENCE
TO CIRCLE SECRETARY

Ref. No.: MEA/Delhi Circle/ (= P / do |- “-) DAT ‘I

To

Shri B.K.Mittal

ED, MTNL Delhi

K.L.Bhawan, New Delhi

Subject: Request for meeting to discuss the issies related to services and welfare of executives.
Sir

We have been raising the issues which are adversely affecting the service quality of the company
and in turn the revenue generation, but we are constraint to say that no significant actions have
been taken to address these issues. There are also some issues which are creating heart burning
amongst the officers. Some of the issues are mentioned below which needs your personal
intervention for which we wish to have discussion with your good self. So kindly spare some time to
discuss the below mentioned issues.

Shortage of store items pa rticularly TSF kits, higher size cable and stores of transmission etc.
Delayed decisions particularly in cable restoration

Shortage of maintenance funds

Problems related to broadband services

Abnormal delay in leased circuit billings

Recovery of power and PUF surplus cables

Maintenance of AC units in equipment rooms

Poor quality of modems (Binatone)

Local ufficiating/LA promotions in different executive cadres (SDE/DE/ EE/CAO/DGM)
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