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Shri RaviShankar Prasad Ji

Hon’ble MOC&IT

Govt of India, New Delhi

Subject: Thanks for giving time to welcome your good self and allowing discussion on MTNL
services and its condition.

Sir

We are very thankful to your good self for ziving us time to weicome you and allowing
discussion on MTNL services and its condition and also for apprising us about your vision and
Hon’ble Prime Minister of India Shri Narendra Modi Ji’s vision regarding the PSUs in general and

MTNL/BSNL in particular.

Sir, After meeting you and knowing your candid view point and approach towards making the
PSUs more and more strong to maintain the level playing field with private operators to keep
the market condition in control, we are fully confident that under your able and dynamic
leadership, MTNL will come back to its glorious days shortly and we will be able to provide
world class efficient services to our esteemed customers on affordable rates.

Sir, your observation and experience regarding MTNL services has been taken for further
improvement in our services by this Association 2nd Jll officers have been asked to do their
best to improve the efficiency of the company and provide the efficient services to the
customers. We assure that no stone will be left unturned to improve the efficiency of the
company and to provide world class efficient telecom solution to the esteemed customers of
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[ we have brought to your kind notice in the meeting that there has been no expansion in

MTNL since 2010 after Govt forced MTNL to pay Rs 11000 crore for 3G and BWA spectrum
charges. There are only 1000 BTS tower in Delhi and Mumbai each against the actual

requirement of about 5000 BTS in De + is the main reason of poor
Similarly for land line and broadband services, our copper

e uninterrupted efficient services to our customers and need
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signaling of our mobile network.
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expansion and maintenance funds are not availabie to undertake these works.
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We, therefore, request your good S

glorious days soO that it can effectively p

s it has been playing in last 28 years. We assure 0

country a
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all your endeavors in this direction. Hoping t

your agenda to its logical conclusion

With warm regards
Yours sincerely

(V K Tomar)
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