
Restructuring Cell, Corporate Office, 
8th Floor, Bharat Sanchar Bhavan, 
Janpath, New Delhi-110001 
Tel No 23734343 

No: BSNLCO-RSTG/12(11/1/2025-RSTG 

i. 

Subject: Notification of Creation of Delhi BA, BSNL and Mum bai BA, BSNL- Reg. 

GM, CFA 

BSNL and MTNL have entered into a services agreement under which BSNL has been 
entrusted with the responsibility to undertake the maintenance and operational activities of MTNL's 
telecom services completely, effective from 01.01.2025. 

2 

2 Approval of the competent authority is hereby conveyed for the creation of Delhi BA, BSNL in 
telecom operational area of MTNL Dellhi and Mumbai BA, BSNL in the telecom operational 
area of MTNL Mumbai, as below: 
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4 

Delhi BA (Business Area) BSNL under Haryana Circle with the following posts: 

5 

6 

7 

8 

Designation 
PGM, Delhi BA 
GM (CFA) 

GM (CM1) 
GM (CM2) 
|GM (EB) 
|GM (Txl) 

GM(TX2) 

ORDER 

DGM (Fin) 

HR Clrcle Offlce 
BSNL 

GM, CM-1 

DELHI BA, BSNL 

Job Role 
Head of the BA 

AIl functions of CM vertical ofBSNL (NSS) 

GM, CM-2 

JAIl functions of CFA vertical of BSNL (FTTH, LL, BB) 

All functions of CM vertical of BSNL (BSS) 

O&M Transmission network 

O&M N0C and associated systems 

Dated: 28.01.2025 

AIl functions of Finance vertical 

All functions of EB vertical of BSNL (Sales & LC) 

Organization Chart of Haryana Circle 

cGM, (HR) 

PGM, Delhl BA, HR 

BSNL 
Conneding Blaat 

GM, EB GM, TX-1 

wey Allordably follalbly 

BAS Of HR CIrcle 

BSNL 

GM, TX-2 DGM, FIN 



Restructuring Cell, Corporate Office, 
gth Floor, Bharat Sanchar Bhavan, 
Janpath, New Delhi-110001 
Tel No 23734343 

ii. 

1 
2 

3 
4 

6. 
7. 
8 

Mumbai BA (Business Area) under Maharashtra Circle with the following posts: 

1 PGM, Mumbai BA 

2 

9 

3 

4 

5 

6 

Designation 

GM, CFA 

|GM (CFA) 
GM (CM) 

Copy for information to: 

|GM (EB) 
GM (Tx) 

DGM (Fin) 

MH Circle Office 
BSNL 

GM, CM 

MUMBAI BA, BSNL 

Job Role 
Head of the BA 

PPS to CVO 
All CGMs BSNL 

Organization Chart of Maharashtra Circle 

3. Regarding subordinate staff, MTNL Delhi and MTNL Mumbai units have been asked to identify 
requisite subordinate officials (GM and below) who possess the necessary qualifications and 
experience to report to BSNL units. The identified MTNL officials shall be assigned/ attached to the 
respective BSNL Officer and shall be responsible for carrying out all works assigned by BSNL, 
without any extra remuneration. This, to carry out the operational responsibilities effectively in order 
to optimize the resources while maintaining operational efficiency. 

4. Notwithstanding anything contained in the Agreement, under no circumstances shall the personnel 
of MTNL reporting to BSNL personnel shall be deemed to be employed by BSNL. The personnel of 

MTNL deployed for this purpose shall at all times remain under the employment of MTNL. 

PPS to the CMD BSNL, New Delhi 

All functions of CM vertical of BSNL 

|All functions of Finance vertical 

All functions of CFA vertical of BSNL (FTTH, LL, BB) 

AIl functions under EB (sales & LC) vertical of BSNL 
O&M of Transmission network and NOC 

PPS to the CMD MTNL, New Delhi 

CLO (SCT) BSNL C.O. 

CGM (MH) 

PGM, Mumbal BA, 
MH 

PPS to AIl the Directors of BSNL Board, New Delhi 

PPS to AIl the Directors of MTNL Board, New Delhi 

GM, EB 

All PGMs/ Sr GMs/ GMS of BSNL CO 

BSNL 
Ssc Jraly AMordably eliably 

BAS of MH Clrcle 
BSNL 

Intranet Portal/ Order Bundle/Spare Copy 

GM, TX DGM, FIN 

NGMRy.245 

BSNL CO Delhi 

ACM (Restg.1) 
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