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Sh. P. K. Purwar,
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Mahanagar Telephone Nigam Limited
New Delhi

Subject:-Problem of Pensioners related to IPD Treatment.

Resp. Sir,

Problem of pensioners was highlighted, where it was brought to your notice that staff who are
retiring from service on superannuation was denied IPD Services from the date of retirement till new
Temporary IPD card, under scheme for retired employees are prepared. So many such cases of retired
employees are pending in units for reimbursement where employees have taken treatment but neither
the units nor TPAs are entertaining and accepting the bills on the plea that no clear cut guidelines are
available for processing such bills, as these are not covered under any medical policy (Working/Retired
Employees Medical Policy) during such period.

Hence, it is requested to look into the matter and order for resolving and clearing such cases on priority
basis .

Thanks and Regards,
% Yours sincerely,
i i’f% éi#;ﬁ‘w /PS to CMD
% ga%gﬁfﬁ St /MTNL Corporate Offics -
qgﬂi b ; . i r gadan
5 Mananagar Doorsancha \ (V. " Tomar)
BN FI0% v, and a3, 7 =100
4 ’éﬂgﬁ o, Compex, Lodhi Road, New paini-110
Copy to:- 6.0,

1. Dir (HR & EB ) for inf. and n/a pl. /Kb if
2. GM(HR] for inf. and n/a please. CHAL\Y
3. ED (Delhi/Mumbai) MTNL for n/a pl.
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