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To

Shri P K Purwar

Director (Finance)

Corporate Office MTNL

Door Sanchar Sadan, New Delhi

Subject: Abnormal delay in making necessary arrangements for DOT to take over the task of

disbursement of pension and pensionary benefits to combined service pension optees MTNL
employees.

Sir

In spite of govt decision to pay pension to MTNL absorbed employees who opted for combined
service pension vide its gazette notification (E) GSR 138 (E) dated 03-03-2014 and DOT OM No
42-4/2012 —Pen (T) dated 28-04-2014, PPO have not still been issued by DOT because making of
necessary arrangements for DOT to take over the task of disbursement of the pension is getting
inordinately delayed as MTNL could not provide to the concerned unit of DOT an adequate
number of working hands as well as the office accommodation with required infrastructure not
only that request of DOT to provide one CAO and two AOs on deputation basis to DOT could
not be complied with by MTNL so far. As a result of this the target set to prepare and issue PPO
books by DOT at least for the retirees superannuated from 30" April 2014 and onward could
not be achieved.

Because of delay in issuance of PPO books all other post retirement benefits are also getting
delayed even the medical benefits and retention of telephone connection are linked with the
PPO books. So, your good self can very well understand how important the PPO book is for

retired employees.

We, therefore request your good self to take necessary actions to ensure early issuance of PPO
books by DOT. And till the DOT issues PPO books, kindly take following action to redress the

grievances of the retired employees.
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1. Payment of earned leave encashment

2. Refund of insurance amount

3. Implementation of Corporate office orders by Delhi & Mumbai Unit to issue temporary
indoor medical cards

4. Payment of commutated pension

5 Order not to disconnect the telephone connection extended for two months till PPOs
are issued

6. Timely payment of pension.

With kind regards
Yours sincerely,
(V K Tomar)
Copy to;

1. Ms Annie Moraes, Member (finance) DOT
7 Shri S C Mishra, Member (Services) DOT
3. Shri Sunil Kumar, director (HR) MTNL

4. Shri B K Mittal, ED Delhi

5. Shri Peeyush Agarwal ED, Mumbai

6. Shri A P Handa, GM(Fin) Delhi



