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The Director (HR)

MTNL /Li \\ <\
Corporate office

New Delhi

* Sub. : Regarding reimbursement of OPD bills to working spouse.
Respected Sir,

In continuation to our even No. of letters on the subject, we are pursuing the case
of reimbursement of OPD bills to working spouse for the last so many years. On the
ground of financial crisis of the company, this issue could not be triggered. In the Govt.
deptt / PSU , it is optional to have medical facility either from any office on submission
of certificate to the effect that he / she is not availing any medical facility, not drawing
any medical allowance from his / her employer. Now MTNL CO has issued the orders
regarding medical reimbursement to retirees through OPD bills vide office order No.
MTNL/CO/REC-GHIS/2012/35 dated 21-11-2012.

There is a strong hurt burning amongst the members of our Association for non-
settlement of the issue under subject. So it is once again requested to look into the matter
and consider the case favorably and the orders for medical reimbursement for working
spouse in case of'serving employees through OPD bills may be issued at the earliest on
the same pattern as issued for the retired employees.

An earliest action in the matter shall be highly appreciated.
With regards,
Yours sincerely
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Copy to:-

1. CMD, MTNL for favorable consideration pl.
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